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Warranty issue raised by the Customer 

to the relevant Manager / Supervisor 

Start 

On receipt of the Acceptance Warranty Claim Letter JEH-W-010, the following Forecasted Quotation Actual Costs JEH-
W-007 document is to be completed (If applicable to the warranty Claim) and returned back to the Warranty Department 

On receipt of any warranty credit notes from the supplier all associated credits are 
entered onto the authorisation Sign-off warranty cost tracker JEH-W-015 and the 

Warranty Claim Cost Recovery Tracker JEH-W-008, the warranty will then be closed off 

Finish 

Warranty Costs and Expenses JEH-W-004 and the APRS Management Analysis Warranty Costs tracker JEH-W-003 is 
started, all associated warranty costs will be monitored, controlled and registered by the Warranty Department 

To complete the warranty process the Warranty Department will complete the Warranty Close 
Out Corrective Actions Taken JEH-W-014 document and issue the document to the relevant 

Manager / Supervisor to ensure that the issue that has been raised does not re-occur on future 
contracts, the issue may also be issued as an Engineering Bulletin 

Relevant Manager / Supervisor informs the Warranty 
Department of the potential warranty issue raised by 
submitting the JEH Warranty Claim Form JEH-W-011 

JEH Warranty Acceptance Notification 
Letter JEH-W-011 

 

JEH Warranty 
Rejection 

Notification Letter  
JEH-W-006 

Finish 

On receipt of the forecasted costs quotation document (If applicable) the Project manager / engineer will raise a warranty 
number, this will be the contract number with the letter G at the end, the warranty number raised will then be registered on 

to the authorisation sign off the APRS Management Analysis Warranty Costs tracker JEH-W-003 and JEH-W-013 
Allocation of Engineers Hours, Cost and Expenses for Warranty’s 

Warranty Close Out Corrective Actions 
Taken JEH-W-014 taken and if 

necessary, issue an Engineering Bulletin 

If no claim form has been 
received no work will be 

carried out on the claim until 
one is received the Warranty 
Department will review the 

Claim Document Issued and 
confirm if the claim will be 

accepted or rejected 

J & E Hall 
Warranty 

Claim Form 
JEH-W-011 

No Yes 

No Action Needed 

Yes 


