O365 Authentication – Text message pin method

1) Open Google chrome 
2) [bookmark: _Hlk33628611][bookmark: _GoBack]Type portal.office.com in the address bar
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3) Enter your email address firstname.surname@jehall.co.uk then click next
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4) If prompted click on work or school account
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5) [bookmark: _Hlk33627552]The below screen will appear clearly showing the J&E Hall logo, this is to validate it is our portal you are logging onto. Enter your password, this is the same one you use to log onto your PC.  Then Click Sign in
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6) Click on next
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7) Check the mobile number is correct, then click Next.  A Text message will be sent you your mobile.
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8) Check you mobile for the text, and enter the unique 6 digit pin received
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9) Enter the 6 digit code in the box and then click verify
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10) Then click on finish on verification screen below.
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11) Click Yes to stay signed in, this will then remember you for 60 days before you then have to repeat this authentication process. 
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12) Once you click on Yes, you will successfully login and the office portal screen below will appear in your web browser 
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More information required

Your organisation needs more information to keep
your account secure

Use a different account

Learn more
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Additional security verification

Secure your account by adding phone verification to your password. View videa to know how to secure your account

Step 1: How should we contact you?

Authentication phone v

United Kingdom (+44) v [Eee113651

Method
Send me a code by text message

Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply.
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Additional security verification

Secure your account by adding phone verification to your password. View videa to know how to secure your account

Step 2: We've sent a text message to your phone on +44 7384 113 651

“.+ When you receive the verification code, enter it here
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Additional security verification

Secure your account by adding phone verification to your password. View videa to know how to secure your account

Step 2: We've sent a text message to your phone on +44 7384 113 651

When you receive the verification code, enter it here
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Additional security verification

Secure your sccount by sdding phone verificstion to your password. View video to know how to secure your sccount
Step 3: Keep using your existing applications
I some apps, such 35 Outiook, Apple Mail and Microsoft Offce, you can't use 3 phone to secure your account. To use these 3pps, you'll need to creste 3 new “spp
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Get started with this app passwords
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Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

] Don't show this again

No Yes
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